PAYROLL TAX ADMINISTRATION

BENEFITS ADMINISTRATION

COACHING/TRAINING

HR MANAGEMENT SERVICES

PAYROLL PROCESSING

EMPLOYMENT LAW COMPLIANCE

EMPLOYEE RELATIONS

TALENT DEVELOPMENT

RECRUITING

BENEFITS SOLUTIONS

TRANSITION SERVICES

RISK MANAGEMENT

PERFORMANCE MANAGEMENT

HR AUDITS

EMPLOYEE HANDBOOKS

YOUR
HUMAN
RESOURCES
PARTNER

tMPOWER < HR



tMPOWER < HR

OUR HR SOLUTIONS cover the entire
employee life cycle — from recruitment
through the exit interview — so you can be
free to focus on growing your business.

EmPower YOUR BUSINESS

The Human Resources expertise required to manage small to mid-sized companies has outgrown the experience and training of many
entrepreneurs who started these businesses. EmPowerHR recognizes this gap and offers creative solutions to address it.

The EmPowerHR Difference

EmPowerHR is a different kind of human resources management company, providing a variety of HR solutions. Our staff is comprised of
certified HR and payroll professionals who consistently deliver superior customer service and industry expertise. And, we work with you
to gain a clear understanding of your needs and challenges to maximize your satisfaction. With client retention unparalleled in the HR
management industry, we provide ongoing support to the ever-changing needs of our clients while at the same time delivering product
and rate stability for the various healthcare and benefits plans we offer.

Leverage Our Expertise to Your Advantage

We concentrate on specific market segments to gain better efficiencies and business knowledge for those we serve. Whether you're a
small business or a mid-sized company, we can cater to your needs. Our PEO division centers around white-collar businesses, including
both start-up and established technology companies, not-for-profit entities and professional services firms. Our HR Consulting division
provides services to a more diverse audience, including manufacturing companies. Take advantage of our expertise in numerous HR
disciplines, including:

- Executive Recruiting - Employment Agreements—Non-Competes, - Benefits Solutions and Administration
- Risk Management Non-Disclosures, Severance - Unemployment Claims Administration
- Employee Relations - Employment Law Compliance - Compensation Strategies

- Coaching/Training - Policies and Handbooks - Performance Management

- Corrective Action/Termination - Payroll Processing and Tax Administration - Talent Development



&f AS A PROFESSIONAL EMPLOYER ORGANIZATION EmPowerHR
shares the responsibility and liability of employment. As your strategic
partner, we allow you to focus on your core business objectives. »y

As most business owners realize, efficiency is a key
to success. This should include managing one of your
company’s most valuable assets—your people. With
EmPowerHR you will greatly reduce the administrative
burdens associated with managing your human
resources function.

We Save You Time

As a Professional Employer Organization EmPowerHR
shares the responsibility and liability of employment.
As your strategic partner, we allow you to focus on your
core business objectives. We assist in the management
of employee information and provide:

- Human Resource Management Services

* Payroll Processing/Tax Administration

- Benefits Solutions and Administration

- Workers’ Compensation and Risk Management
- Unemployment Claims Administration

We will also provide expertise and guidance with all
other HR functions relevant to your business, such as
recruiting, new hire/benefits orientations, coaching
training, performance management, employment law
compliance, employee relations and terminations.

As a result, you retain better control of your business
as we give you back the ability to concentrate on the
profitable activities that help your business grow.

We Enhance Your Employee Benefits

EmPower HR offers a choice of quality benefits typically
reserved for Fortune 500 companies. We are able to
deliver economies of scale to bring health insurance
premiums, group disability policies, 401(k) plans and
employee assistance programs to affordable levels.
You will also be able to compete more aggressively for
new talent and also improve your employee retention.
A partnership with EmPowerHR will afford you the
added advantage of having HR experts “on staff” to
support all of your benefits administration needs.

We Keep You in Compliance

With EmPowerHR, you don’t have the added worry
of keeping abreast of today’s ever-changing state
and federal employment laws. We assume the
responsibility of making sure your business remains
in compliance and we provide policies and training to
ensure consistent practices. With proactive measures
we reduce our clients’ exposure in employment law
matters and quickly mitigate any situations that do
arise, such as a workplace injury or a contentious
employee relations issue.

When choosing a PEOQ, select one that gives you the HR services you expect, a group benefits plan that

provides you a competitive edge in retaining and attracting employees and one that employs a staff of

certified professionals who will deliver consistent superior service.



Enabling High Performance and Business Value Through

HUMAN RESOURCES CONSULTING

With employment issues becoming more complex,
it is critical to understand the cycles of the
employment relationship and how they impact
your business. EmPowerHR’s Human Resources
Consulting services provide you with the guidance
and expertise you need to effectively recruit, manage

and retain talented employees.

With certified HR professionals, including an
employment law attorney, we offer expertise in
all human resource functions. We recognize the
landmines employers must navigate in orderto make
appropriate personnel decisions. Our expertise and
experience in employment law issues will lessen
your financial risk and liability exposure. We also
understand the need for training and motivating
strong employees and having sound performance
management systems in place, which traditionally
yield better results and less employee turnover.

For businesses that do not presently have an
HR professional on staff or for those that need
further guidance to supplement their existing HR
function, EmPowerHR’s Consulting services provide
management with easy access to HR expertise and

support.

HUMAN RESOURCES MANAGEMENT SYSTEM

SELECTION [Pre-Employment] RETENTION [Employment Term] TERMINATION [Post-Employment]

- Selection criteria/job descriptions
Interview objectives and permissible
questions
Recruiting, including resumé collection,
triage and interviewing

- Employment application
Background checks
[Fair Credit Reporting Act]

- Offer letters
Recordkeeping, including -9 compliance
Relevant employment agreements:
confidentiality, non-compete,
non-disclosure

HR Audit: Review of HR/employment
law compliance including employee
handbook, policies and procedures,
personnel files/recordkeeping, overtime
issues

New hire and benefits orientations

- Training: sexual harassment, workplace

violence, management/employee
communications

Performance management
Employee relations

Employee climate surveys

- Compensation planning

Benefits administration

Risk Management: workers’
compensation and OSHA compliance
Leadership/management succession
planning

- Wrongful Termination: progressive

discipline issues
Reductions in Force (RIF)
Exit interviews

- COBRA

Unemployment compensation issues
EEQC claims

- Severance agreements/general release
- Transition coaching

Our HR Consulting Services
come unbundled — tailored to
maximize your organizational
needs.



Our Portal Provides Your Employees ACCESS TO
USEFUL INFORMATION 24/7

EmPowerHR Customized Portal

The EmPowerHR Portal is a web-based portal that gives your
employees and managers direct access to the HR tools and
support they need 24 hours a day, 7 days a week. The portal
is personalized with your company logo, benefits packages and
other pertinent information.

On-Demand Information When You
or Your Employees Need It

The EmPowerHR Portal’s powerful interface allows you to:

- Store critical employee information, generate reports and
manage payroll functions

- Store important documentation for easy employee access

- Offer links to comprehensive health care information, including
physician finders, claims review, etc.

- Provide educational information on company benefits, to
include summary plan descriptions

- Offer useful links to financial resources including tax
calculators and 401(k) investment options

- Provide necessary forms for managers and employees

- Store, update and “distribute” your company’s employee
handbook

- Post and update company calendars and announcements
- Post information on wellness and healthy living, including diet,

exercise and stress reduction

Contact us for a free demo to view our portal
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BENEFITS SOLUTIONS

Offered outside of our PEQ relationships, through our broker
network.

With healthcare insurance at an all-time high, managing costs for
our clients continues to be our top priority. Having our network of
benefits experts assures you of a quality benefits solution.

Quality for You

We help you navigate the complexities of the employee benefits
market. Our knowledgeable experts are on hand to provide
advice, answer questions and administer the right plan(s) for your
company.

Quality for Your Employees

With a wide range of employee health benefits to choose from,
you will increase the quality and diversity of your benefits
products while simultaneously increasing employee satisfaction
and wellness awareness.

Brokerage Services “Plus”

When you do business through our broker partners, EmPowerHR
will provide you with value-added HR expertise and support.
We will not only manage and administer your benefits program,
but will assist you with your HR needs, whether you need help
recruiting, creating a performance management system or insuring
compliance with applicable employment laws and regulations.



888.818.0707

www.EmPowerHR.com

Arlington Heights - Chicago





